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Group 4 Securicor in safe hands with BT Fleet 
 
BT Fleet has announced that it has won a major contract, following the decision by 
Group 4 Securicor (G4S) to switch the maintenance management of its Cash Services 
commercial vehicle fleet from Fraikin to BT Fleet. 
 
From 1st October, BT Fleet will provide fleet management and maintenance services for 
the fleet of 1,950 vehicles, including breakdown services through its partner - the AA. 
 
BT Fleet managing director Janet Entwistle said: “This is great news for us. Winning one 
of the largest contracts in our sector reinforces our reputation and position in the 
marketplace for providing services for ‘mission critical’ fleets.   Along with some of our 
other recent contract wins, this also moves us closer towards achieving our vision of 
being the leading fleet services provider for fleet operators in the UK.” 
 
As part of the tender review process, the G4S team made several site visits to BT Fleet’s 
garage network and head office.  G4S operations director Colin Woodland said: “The 
professionalism, skill and experience of the BT Fleet team was one of the key reasons 
we decided to award the contract to BT Fleet. 
 
“The nature of the service G4S provides to its customers means that minimising vehicle 
downtime is fundamental to our business. BT Fleet was one of the very few providers in 
the sector we felt truly understood our business and could meet our requirements.” 
 
Janet added: “These are very exciting times for BT Fleet and we are working closely with 
G4S to ensure a smooth transition.   Our team is dedicated and passionate about 
customer service and are relishing the opportunities this win is creating.  We are looking 
forward to the additional benefits and enhanced services this contract will bring for all of 
our customers.” 
 
 

Ends 
 
For further information call Mr Mina Roopra, BT Fleet Marketing Manager, on 0121 
780 7820, 07711 640560. 
 
 
Notes to Editors 
 
About BT Fleet 
 

• BT Fleet is a part of BT Group and one of the UK’s leading fleet management companies.  

• Based in Birmingham, BT Fleet has a team of over 760 people and a UK-wide network of 85 
garages. 

• BT Fleet maintain over 70,000 vehicles comprising commercial vehicles, complex specialist 
vehicles and cars. 

• BT Fleet provides fleet maintenance and management services to companies whose fleets 
are “mission critical” to their core business and keeping them on the road is central to their 
success.  

 
 



About G4S Cash Services (UK) 
 
G4S Cash Services is a leading UK and international provider of cash solutions, including secure 
cash transportation, cash processing and ATM outsourcing solutions.  In the UK, G4S deploy 
more than 7,000 employees and utilise a fleet of almost 2,000 vehicles throughout a network of 
46 cash transportation branches and 9 cash centres. This allows G4S:  
 

• Complete coverage of the UK  

• To provide next day delivery to over 95% of the UK  

• A flexible operation - giving contingency and the ability to redirect resources as necessary 
 
G4S Cash Services is part of Group 4 Securicor, a leading international security services 
company operating in some 100 countries around the world with over 340,000 employees. 
 
Group 4 Securicor was formed from the merger between Securicor plc and Group 4 Falck A/S’s 
security business, which completed in July 2004.  The Group is headquartered in London. 


